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Fire Department Permission Groups

(Fire Only Agencies)

Fire Department Administrator — This person will be given full access to the fire department they are
responsible for. They should have full rights and permissions to access and edit any data used or collected by
their department. This level will also be responsible for setting up and giving permissions to all members of
their departments.

Demo Username: fireadminl

Demo Password: firel

Fire Department Officers — Access to: Add runs, Incident List, Training, Activities, Shift Setup, Inventory, Reports,
Documents, Locations, Occupants, Hydrants, Inspections, Checklists, QA/Ql. No Access to: Staff and Service
Setup.

Demo Username: fireofficerl

Demo Password: firel

Fire Department Support Staff — Access to: Add Runs, Incident List, Reports, Inspections, Checklist. Read only
access to: Training, Activities, Inventory, Documents, Locations, Occupants, Hydrants, QA/Ql. No access to:
Staff, Service Setup.

Demo Username: firess1

Demo Password: firel

Fire Department Read Only — Read Only Access to: Incident Lists, Inventory, Documents, Locations, Occupants,
Hydrants. No Access to: Staff, Training, Activities, Add Runs, Inspections.

Demo Username: firefl

Demo Password: firel

JFSI Representative — Access only to: JFSI Module.



Fire/EMS Permission Groups
(Fire/EMS Combined Agencies)

EMS/Fire Service Administrator — This person will be given full access to the fire department or EMS agencies
they are responsible for. They should have full rights and permissions to access and edit any data used or
collected by their agency. This level will also be responsible for setting up and giving permissions to all members
of their departments.

Demo Username: emsfireadminl

Demo Password: firel

EMS/Fire Supervisor/Lead — Access to: Add runs, Incident Lists, Training, Activities, Shift Setup, Inventory,
Reports, Documents, Locations, Occupants, Hydrants, Inspections, Checklist, QA/Ql. No Access to: Staff and
Service Setup.

Demo Username: emsfiresupl

Demo Password: firel

EMS/Fire Provider — Access to: Add Runs, Incident List, Reports, Inspections. Read only access to: Training,
Activities, Inventory, Documents, Locations, Occupants, Hydrants, Checklists, QA/Ql. No access to: Staff and
Service Setup.

Demo Username: emsfireproviderl

Demo Password: firel

EMS/Fire Read Only — Read Only Access to: Incident List, Inventory, Documents, Locations, Occupants,
Hydrants. No Access to: Staff, Training, Activities, Add Runs, Inspections.

Demo Username: emsfirel

Demo Password: firel



EMS Service Administrator/Director — This person will be given full access to the agencies they are responsible
for. They should have full rights and permissions to access and edit any data used or collected by their agency.
This level will also be responsible for setting up and giving permissions to all members of their department.
Demo Username: emstestadmin
Demo Password: testadminl

EMS Supervisor/Lead — Access to: Add runs, Incident Lists, Training, Activities, Inventory, Reports, Documents,
QA/Ql, Checklists. No Access to: Staff and Service Setup.

EMS Provider — Access to: Add Runs, Incident List, Reports. Read only access to: Inventory, Documents, QA/Ql,
Checklists, Training, Activities. No access to: Staff and Service Setup.

Demo Username: emstestprovider

Demo Password: testproviderl

EMS Read Only — Read Only Access to: Incident List, Inventory, Documents, Training, Activities. No Access to:
Staff, Service Setup, Add Runs.

EMS Billing — Access only to: Add Runs and Incident List.



